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ABSTRACT

The Jordanian pharmaceutical market is very competitive, and the corner stone for that business
is the doctors® prescriptions. This study tried to recognize what are the Doctors® different
personalities and how they affect their prescriptions of certain drugs to a certain company. This
study took the medical representative point of view.

The study population consisted of all the medical representatives and other pharmaceutical
marketer in Jordan, which were 1500. A convenience sample were conducted and then a special
questionnaire were used to collect the data.

t-test for Independent Sample, One Sample t-test, ANOVA Test, and shaffe test, were used to
test the study’s hypothesis.

The study resulted in finding that:

1. There is a relationship between the Doctors® personalities (Tough, Indifferent,
Aggressive, Know it all, Low reactor and the hesitating doctors) and Their
prescription behavior, and there is no relationship between the friendly doctors and
their prescription behavior.

2. The Doctors’ personalities can be arranged according to their effect on the

prescription behavior into the following (from the highest to the lowest):the
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indifferent , the aggressive, the doubtful ,the isolated, the tough, know it all, and
finally the friendly doctors.

There is a relationship between the medical representative Demographics (Sex,
Experience, the origin of The company, The Scientific degree, coverage area) and
their opinion in the relationship between the Doctors’ personalities and Their
prescription behavior.

There is a relationship between the medical representative Demographics
(Experience, the origin of The company, The Scientific degree) and their opinion in
the relationship between the friendly Doctors and Their prescription behavior, and
this one of the exceptions in this study.

The pharmacists are the best to do medical promotion.

The results can be used to initiate serious considerations to:

1.

The current marketing programs for the pharmaceutical companies especially their
market segmentation according to doctors’ personalities.

Pharmaceutical Marketers should take into account the arrangement of Doctors’
personalities according to their effect on the prescription behavior specially the
indiffernt , the aggressive, and the doubtful doctors.

Medical Representatives demographics should be taken into consideration when they
are employed, and when the areas are distributed between them.

The pharmaceutical companies should take into consideration that Pharmacists are the
preferred people to do the medical call to doctors, when they want to hire a new medical

representative.

Developing training programs for the medical representatives on how to deal with

difficult doctors.
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